CIO Council

30 January 2003
1:00 p.m. — 3:00 p.m.
Grimes Building, First Floor North conference room

1:00 - 1:05 Welcome and Introductions Leon Schwartz
1:05- 1:15 ICN update ICN Staff
1:15-1:25 ITD update ITD Staff

1:25 - 1:45 Customer service plan Debbie O’Leary
1:45 — 2:45 Department of Administrative Services update Leon Schwartz

2:45 - 3:00 Other issues Meeting Participants

Note: The next meeting of the CIO Council is scheduled for 27 February 2003 from 1:00
—3:00 P.M. in the first floor north Grimes Building conference room.
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